
Welcome to English Group
Module 1

You may want to watch the tutor training video that accompanies this handout.



A brief history...

English Group started in 2004 by Annie Oliver, a community neighbor, friend and advocate, who had the 
heart and desire to reach people who did not feel a connection to the schools and community at-large. To 
date, English Group continues to thrive and adjust to “keep up with the times.”

While English Group volunteers do not necessarily speak the presented dialects, we make every effort to 
personalize and differentiate our interaction and support. We choose themes (e.g., work, school, family, 
shopping, life, community, etc.), and we also attend to matters like communication, schedules, expectations, 
needs, and interests. As volunteer tutors, we try to position ourselves with learners in conversational 
activities that provide opportunities to practice vocabulary, colloquial phrases, common questions, and daily 
interactions.

Our learners’ English literacy levels and life experiences range broadly. Like the learners, we welcome 
volunteers to serve as tutors from all seasons and dimensions of life and experiences. Those who can and do 
speak another language may use those skills to clarify conversation as needed.   



… a bit more about English Group

We advertise English Group in various local locations: the Waunakee Tribune, the Piggly Wiggly, the food 
pantry, the Mexican grocery store, the Village Center, St. Vincent de Paul, the Waunakee Neighborhood 
Connection, churches and through the English Language Learner (ELL) teachers in the school district. We 
also use social media, including Facebook and websites. 

There is no fee for English Group. It is supported in partnership through Waunakee Community School 
District- Title III funds, the Waunakee Public Library and the Waunakee Neighborhood Connection.

The English Group model focuses on empowering our English Language Learner (ELL) friends to access 
learning resources in a way that gives them flexibility to strengthen their literacy development. Instructional 
offerings will be diverse and offer participants in-person, virtual and independent learning experiences when 
possible.

It is with heartfelt appreciation that we celebrate these community partnerships.  This program model is an 
example of what we know; we are stronger together.



Module 1 Goals:

● Support learners in their efforts to develop their English Language skills.
● Engage learners to feel more comfortable using English in daily life.
● Inform learners about activities and resources available to them.



Challenges:

● Learner registration is ongoing (# of students, native language, skill level)
● Tutor training and availability 
● Variety of literacy levels and dialects
● Attendance
● Compatibility with work-life balance
● Identifying the best platform for the learner/tutor match

Russian

Spanish

Portuguese
Chinese



Proposed Experiences:

● Meet monthly or bi-weekly as a group (depending on a host’s availability)
○ Welcome
○ Theme overview
○ Large group activity
○ Highlight resources/community/area events
○ Closing

● Meet with designated learning partner (weekly or as scheduled)
○ Recap learner goals and interests
○ Review large group activity
○ Guided instruction & collaborative practice.
○ Use resources to bring content to life. Keep it real, relatable and accessible.

● Explore and introduce other independent learning resources
○ Mango Languages/Transparent Language Online (needs a Waunakee Public Library card #)
○ DuoLingo
○ Drops (up to 2, 5-minute sessions free per day)
○ Computers available at the public library/ WCSD Ipad devices

We will continue to adjust to meet the demands and challenges of in-person vs. virtual support.



Learners...

● may have just arrived in Waunakee.
● may have just arrived in Wisconsin.
● may have recently arrived in the USA.
● may only be here for a short time.
● may have family connections in the USA or region.
● may be squeezing this study time in between work shifts.
● may have just finished working 1st, vs 2nd, vs 3rd shift.
● may have kids in school.
● may be literate -- or not-- in his/her native language.
● may know another language.
● May be associated with English as a Second Language (ESL) or English 

Language Learners (ELL).
● may or may not know how s/he learns best.



Tutors… Let’s get started!

❏ Familiarize yourself with the Waunakee Neighborhood Connection website. 
❏ Complete and submit the required forms.
❏ Sign up for a Volunteer Orientation and Client Services training.
❏ Find where and how English Group is featured on the Waunakee 

Neighborhood Connection website.
❏ Complete the tutor registration form.
❏ Review the 4 tutor training modules.
❏ Jot down your questions.
❏ Shadow your tutor peers if possible.
❏ Leap to help another learn!

https://waunakeeneighborhoodconnection.org/index.php/elementor-2345/
https://waunakeeneighborhoodconnection.org/index.php/english-group/
http://bit.ly/EnglishGroupTutor


Complete and submit the 3 required forms.

Visit the Waunakee Neighborhood Connection website.

https://waunakeeneighborhoodconnection.org/index.php/elementor-2345/


What makes English Group attractive for you?

★ Friendship?
★ Stewardship/ Spirit of volunteerism?
★ Work?
★ Learning another language yourself?
★ Connecting with the global community in another way?
★ Breaking down barriers and diminishing anxiety?
★ Opening your heart and mind?
★ Like a challenge and/or seek an adventure?



Summary points and looking ahead...

In Module 2, we’ll consider how we may work with learners. 

In Module 3, we’ll consider scenarios and troubleshoot solutions/responses.

In Module 4, we’ll review our resources and responsibilities.

Before closing Module 1, please go back and review it to recall what you learned.

● What excites you about being a part of English Group? 
● What may be a challenge? 
● What other questions remain unanswered?



Thank you for offering your time and thoughts to what we can do together!

We look forward to partnering with YOU.

608-849-5740
wncteam@waunakeenc.com


